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If yoiir receipt of this transmifision is in error, ple^e notify this firm immediatjciy by 
collect call to sender at (617) 439-2000 and »end the original transmission to us by 
return mail at the address below. 



Tbis transmission is intended for the sole use of the individual and entity to 
whom it Is addressed^ and may contain Infbi^mAticui that i» pdvileged, 
confidealaal and exempt £tom disclosure under applicable law. You are hereby 
notified that any dissemination, distribution or duplication of this 
transmission by someone other than the intended addressee or its designated 
agent is strlcdy prohibited. 
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States Patent and Trademark Office. 
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David J. Powsner 
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RegistFaiion Numbsr. if applicable Telephone Number 



Note; Each paper must have its own certificata of transmission, or this certificate must 
identify each submitted paper. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Docket No» 102374-0017 

(PATBN^QEIVED 
CENTRAL FAX CENTER 



In re Patent Application of: 
Robert Martin et al. 

Application No,; 09/823,938 

Filed: March 30, 2001 

For TELECOMMUNICATIONS PORTAL 

CAPABLE OF INTERPRETING MESSAGES 
FROM AN EXTERNAL DEVICE 



DEC 0 2 200^ 



Group Art Unit: 2642 
Examiner: T. P. Knowlin 



CommisBioner for Patents 

P.O, Box 1450 

Alexandria, VA 22313-1450 

LETTER 

Dear Sir: 

Per a discussion with Examiner Knowlin yesterday, we understand that the response filed 
July 30, 2004, in the above-cited application was lost. We attach a copy of that response, 
including a certificate of facsimile transmission. We also include the &csimile transmission 



result report proving that these were all filed and received by the USPTO on July 30, 2004- 




Registration No. : 3 1 ,868 

NUTTER MCCLENNEN & FISH LLP 

World Trade Center West 

155 Seaport Boulevard 

Boston, Massachusetts 02210-2604 

(617)439-2000 

Attorney for Applicant 
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